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WHAT’S NEW WITH CCC MARKETPLACE?   
February 2026 Release 
 

CCC Marketplace (www.marketplace.copyright.com) provides a self-service e-commerce site that 
enables users who rely on the exchange and reuse of copyrighted content to conduct business and 
enrich instruction to search, order, and manage copyright permissions, purchase content, and request 
article reprints and ePrints across millions of works from thousands of publishers around the world.  

The February 2026 release includes: 

• Improved Workflow on the Market/Buyer Page 
• Additional Messaging on Registration Page 

Improved Workflow on the Market/Buyer Page 
We continue to make improvements to the user workflow on CCC Marketplace. The February 2026 
release includes enhancements to the Market/Buyer Page. The user is presented with this page after 
they select “Request Permissions” from their search results. They then select their intended use of 
copyrighted content and the type of organization or agency they are transacting on behalf of.  

Based on market feedback, we broadened the MedComms tile header and corresponding examples to 
help direct users to the appropriate license for their specific needs. See screenshot below. 
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We also enhanced the user experience when a customer selects “General Business use” with three 
new buyer options that direct the user to the “Pharmaceutical / Medical Device Company,” 
MedComms workflow. The new options include: 

• Medical Communications Agency 
• Pharmaceutical / Medical Device Company 
• Agency on behalf of Pharmaceutical / Medical Device Company, Including Marketing, Public 

Relations, Advertising Agency  
 
See screenshot below. 

 
 

If a customer selects one of the new options, they are presented with the “Reuse in a Medical 
Communications Project” Type of Use (TOU) on the Request Details page. See screenshot below. 

 



 

 

Additional Messaging on the Registration Page 
 
We have updated messaging on the CCC Marketplace registration page to make it easier for new users 
registering an account to determine whether they should create a corporate or individual account. The 
new messaging describes the advantages of and reasons for selecting one or the other, as illustrated 
below.  
 

 
 

 

 

 

 

 

Continued 

 

 

 



 

 

Selecting “View Details” displays the new text with the option to hide the text and proceed with 
creating their account. See screenshot below. 
 

 
 
 

Questions? 
 
Please contact Aaron Reid at areid@copyright.com or your CCC Account Manager. 

 

 

 

To learn more about CCC, visit 
www.copyright.com. Copyright Clearance 
Center | +1.978.750.8400 info@copyright.com 
| www.copyright.com © 2025 Copyright 
Clearance Center, Inc. All rights reserved. 
 

About CCC 
A pioneer in voluntary collective licensing, CCC advances copyright, 
accelerates knowledge, and powers innovation. With expertise in 
copyright, data quality, data analytics, and FAIR data implementations, 
CCC and its subsidiary RightsDirect collaborate with stakeholders on 
innovative solutions to harness the power of data and AI. 
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