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WHAT’S NEW WITH MARKETPLACE?   
February 2025 Release 
 

CCC Marketplace (marketplace.copyright.com) provides a self-service e-commerce site that enables 
users who rely on the exchange and reuse of copyrighted content to conduct business and enrich 
instruction to search, order, and manage copyright permissions, purchase content, and request article 
reprints and ePrints across millions of works from thousands of publishers around the world.  

The February 2025 release includes: 

• The ability to group special requests by publisher within a project 
• An improved Reprints/ePrints workflow 
• Hover help text in search results 
• UI improvements for required fields and additional tooltips 
 

Group Special Requests by Publisher within a Project 
Marketplace customers can now view special requests by publisher as part of a new Publisher View tab 
within projects. The List View remains the default view of special requests. Navigating to the Publisher 
View reveals all special requests by publisher, including a total of all priced requests, if applicable. See 
screenshot on next page. 
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The Publisher View tab groups requests by publisher with the option to collapse all or by each 
individual grouping. See screenshot below. 
 

 
 



 

 

Improved Reprints/ePrints Workflow 
We continue to make improvements to the new reprints/ePrints workflow on Marketplace. We have 
added a new modal to better direct reprints/ePrints customers to the appropriate request form, 
whether they are looking for a reprints/ePrints request or a single article. See screenshots below and 
on the following page. 
 

 
 

New reprints/ePrints modal asks users to confirm whether they are looking for reprints/ePrints or a 
single article.  
 

 



 

 

 
 

Additional Help Text on the Search Results Page 
We have added additional hover help text on the search results to inform customers of the appropriate 
path to take based on the permissions and/or content they are looking to purchase. The hover help 
text now appears for all available options within search results. See screenshots below and on the 
following page. 
 

 

 



 

 

 
 

 
 
User Interface Improvements for Required Fields and Tooltips 
We have updated all the forms on Marketplace to have a more prominent tooltip icon and 
implemented the use of an asterisk to identify all required fields. See screenshot below. 

 



 

 

Publisher Note: Please refer to the Publisher Portal February 2025 release notes to find more 
information about enhancements in the release.  
 

Questions? 
 
Please contact Aaron Reid at areid@copyright.com or your CCC Account Manager. 

 

 

 

To learn more about CCC, visit www.copyright.com. 
Copyright Clearance Center | +1.978.750.8400 | 
info@copyright.com | www.copyright.com 
© 2025 Copyright Clearance Center, Inc.  All rights 
reserved. 

About CCC 
A pioneer in voluntary collective licensing, CCC advances copyright, accelerates 
knowledge, and powers innovation. With expertise in copyright, data quality, 
data analytics, and FAIR data implementations, CCC and its subsidiary 
RightsDirect collaborate with stakeholders on innovative solutions to harness 
the power of data and AI. 
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