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WHAT’S NEW WITH MARKETPLACE?   
June 2024 Release 
CCC Marketplace (https://marketplace.copyright.com/) provides a self-service e-commerce site that 
enables users to quickly search, order, manage copyright permissions, purchase a single copy of 
content, and request article reprints and ePrints across millions of works from thousands of publishers 
around the world.  

The June 2024 release includes: 

• Improved special request management.  
• Ability to add users to an organization account.  
• Option to download MedComms project cart details.  
• Enhanced Billing Details page in Manage Account. 
• Implemented OTP 

Improved Special Request Management 
Managing special requests on Marketplace is now easier with the ability to cancel accepted special 
requests in your MedComms or academic projects without having to remove the item from the cart first 
and then navigate to the special request in Manage Account. This saves time. You are now able to cancel 
a special request even if it has been added to the cart. Canceling a special request will change the status 
and remove the item automatically from a project cart or the Marketplace cart.  

 

 
 

https://marketplace.copyright.com/


 

 

Add Users to an Organization Account 
Admin users can now add users to their organization account within Marketplace using a streamlined, 
self-service process to enable users to purchase permissions on behalf of their organization. To add a 
user, navigate to Manage Account / Account Settings. Click the Additional Users link to view all the users 
associated with their organization and add new users. 

 

 

Click the “Add User” button and enter in the first and last name and email address of the new user to 
add a user.  

 

 

The new user will get notified via email they have been added to the organization and will be prompted 
to create a password. 



 

 

 

Download MedComms Project Cart Details 
Medical Communications customers will now be able to download a .CSV file of all the items within their 
project cart, simplifying communications with stakeholders and sharing the details with a colleague, 
stakeholder, or client prior to purchasing any of the licenses in their projects.  

Click the “Download Cart Details” link within the project cart to download the CSV.  

 



 

 

Enhanced Billing Details Page in Manage Account 
The billing details page is now divided into sections, making it easier to make edits to individual sections 
rather than all the billing details. The new sections are also visible depending on the account access. For 
example, an admin user will see all billing details while an added user will only have access to their own 
user information and not organizational level details.  

 

 
 



 

 

OTP for New Registrants 
New registrants on Marketplace will now have to enter a one time passcode to complete their 
registration process.  

 



 

 

 
Here are examples of error messages:  
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Questions? 
Please contact Aaron Reid at areid@copyright.com or your CCC Account Manager. 

 

 

 

To learn more about CCC, visit www.copyright.com. 
Copyright Clearance Center | +1.978.750.8400 | 
info@copyright.com | www.copyright.com 
© 2022 Copyright Clearance Center, Inc.  All rights 
reserved. 

A pioneer in voluntary collective licensing, CCC advances copyright, accelerates 
knowledge, and powers innovation. With expertise in copyright, data quality, 
data analytics, and FAIR data implementations, CCC and its 
subsidiary RightsDirect collaborate with stakeholders on innovative solutions to 
harness the power of data and AI.A pioneer in voluntary collective 
licensing, CCC advances copyright, accelerates knowledge, and powers 
innovation. With expertise in copyright, data quality, data analytics, and FAIR 
data implementations, CCC and its subsidiary RightsDirect collaborate with 
stakeholders on innovative solutions to harness the power of data and AI. 
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