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WHAT’S NEW WITH RIGHTSLINK FOR 
PERMISSIONS?    
 

October 2023 Release 

  

The October release includes 

 
• New Help, tooltip content and a new RightsLink Knowledge Center.  

• Create and manage RightsLink promotion codes on Publisher Portal and retirement of existing 

RightsLink promotion code creation and management.  

• Improve publisher requestor type options. 

• New delivery option for high resolution images. (for Medical Communications only) 

RightsLink Knowledge Center, Help, and Updated Tooltips 
 

RightsLink has a new Knowledge Center with updated article content and links.  
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All tooltip content now includes more helpful information, additional details, and links to the full article in 

the Knowledge Center.  

 

 

 

New Experience to Create and Manage Promotion Codes on 
Publisher Portal and on RightsLink 
RightsLink promotion codes will now be created and manages in a new Publisher Portal hub instead of 

within the RightsLink Publisher Admin. Note, all active promotion codes that were created using the 

RightsLink Publisher Admin will continue to work and were imported to the new Publisher Portal 

promotion code hub.  
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Publishers can learn more about creating and managing promotions in the Publisher Portal release notes 

here.  

In addition to supporting creating and managing RightsLink promotion codes on Publisher Portal and 

adding the same promotion code experience on Marketplace, we have enhanced the RightsLink 

promotion code redemption experience. On the Review Order page, the promotion code, discount, and 

pricing details are now grouped together. 

 

 
 
The same pricing details are carried through to the order confirmation and order details pages as shown 

below.  

Order Confirmation page: 

 

 
 

Order Details page: 

 

https://www.copyright.com/release-notes/


   

 

` 

Improved Publisher Request Options 
RightsLink has enhanced requestor type options for publishers, allowing for more detailed options for 

publisher customers to choose. The three options are: 

• Publisher, STM Signatory 

• Publisher, for-profit 

• Publisher, not-for-profit 

 

These three options now align with the requestor type options available on Marketplace.  

 

 

New Delivery Option for High Resolution Images  
MedComms customers now have an option to select “in 10 business days” when requesting a high-

resolution image as part of their MedComms license. This option is useful if the image is not needed 

immediately and provides a publisher with more time to deliver the requested image.  

 

Questions?  
Please contact Aaron Reid at areid@copyright.com or your CCC Account Manager.  

mailto:areid@copyright.com


   

 

About CCC 

A pioneer in voluntary collective licensing, CCC (Copyright Clearance Center) 
helps organizations integrate, access, and share information through 
licensing, content, software, and professional services. With expertise in 
copyright and information management, CCC and its subsidiary RightsDirect 
collaborate with stakeholders to design and deliver innovative information 
solutions that power decision-making by helping people integrate and 
navigate data sources and content assets. 
 

To learn more about CCC, visit 
www.copyright.com.  

Copyright Clearance Center | +1.978.750.8400 
| info@copyright.com | www.copyright.com 
© 2023 Copyright Clearance Center, Inc. All 
rights reserved. 



 

 

 


