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WHAT’S NEW WITH PUBLISHER 
PORTAL?   
June 2023 Release 
 
CCC Publisher Portal provides rightsholders with a self-service user interface to manage their 
permissions business, in particular managing Special Permissions Requests submitted through 
Marketplace and RightsLink for Permissions, and gives them a gateway for transaction reporting to 
measure content performance across their lines of business. 
 
The June 2023 release includes: 

• Integrated reporting across Closed Special Requests. 

• Access to reporting on RightsLink for Permissions transactions. 

• Configurable email alerts for users in your organization for Special Requests. 

 

Closed Special Requests Reporting 
With this release you can now customize how you report on closed special requests across multiples 
services (Academic Pay-per-Use, Republication via Marketplace, and RightsLink for Permissions) and get 
a consolidated picture of how special requests are completed, declined, denied, or otherwise being 
closed before completion so you can understand the permissions performance of your content. 
 
You access the Closed Special Requests report via the Reports section of the Permissions tab in Publisher 
Portal as shown below. Here you can select one or more services to include in your report and specify 
the timeframe of when requests originated. 

 
Fig 1. Closed Special Requests Report search interface 



 

 

Results (up to 1,000 items) are displayed in the user interface, and larger result sets can be downloaded 

via a Microsoft Excel file. New for this release is the ability to specify which fields you would like to 

include in your downloaded report, allowing you to zero in on the data that is most relevant to you. The 

Closed Special Requests reports run in the background, and you are notified by email when the report is 

ready to download. The reports are also available for up to 30 days in the “View Report Requests 

History” screen. 

 

 
Fig 2. Closed Special Requests Report full report output options 

 

RightsLink for Permissions Transaction Reporting 
Transactions carried out through RightsLink for Permissions service can now be reported on through 

Publisher Portal. Users can search across transactions, filtering by Type of Use, Order License ID, 

Licensed Author, Licensed Title, Licensed Publication, Payment Status, or Date. To simplify the search 

experience, you can search on the 27 most commonly used Types of Use with the less frequently used 

or customized Types of Use grouped under “Other”; you can select multiple all of these Types of Use. 



 

 

 
Fig 3. RightsLink Permissions Transaction Report search interface 

 

In the results you’ll see a normalized list of commonly used fields covering main reporting areas. (Note, 

full reports covering additional and customized fields will continue to be available in RightsLink Publisher 

Admin). Nine fields are available in the user interface (for up to 1,000 results), and a full set of 64 fields 

can be accessed in downloadable reports. The full reports run in the background, and you are notified 

when the report is available to download via a link in an email. Reports are also available for up to 30 

days in the “View Report Requests History” screen. 



 

 

 
Fig 4. RightsLink Permissions Transaction Report search results 

 
 

Opt In and Out of Email Alerts for Special Requests 
Individual users in your organization can now opt in or out of email alerts connected to Special 

Permissions Requests. This is a blanket opt in/out for all emails connected to submission, customer 

decline, customer comment, or customer cancellation of Special Requests. 

 

Users can access this from the Notifications section in the Permissions tab. The slider toggles whether 

users are opted in (blue color) or opted out (grey color). 

 



 

 

 
Fig 5. Email notification management interface with user opted-in to emails. 

 

 

Questions? 
Please contact Ian Synge at isynge@copyright.com or your CCC Account Manager. 
 
 
 

To learn more about CCC, visit www.copyright.com. 
Copyright Clearance Center | +1.978.750.8400 | 
info@copyright.com | www.copyright.com 

© 2022 Copyright Clearance Center, Inc.  All rights 
reserved. 

CCC builds unique solutions that connect content and rights in 
contextually relevant ways through software and professional services. 
CCC helps people navigate vast amounts of data to discover actionable 
insights, enabling them to innovate and make informed decisions. CCC, 
with its subsidiary RightsDirect, collaborates with customers to 
advance how data and information is integrated, accessed, and shared 
while setting the standard for effective copyright solutions that 
accelerate knowledge and power innovation. CCC is headquartered in 
Danvers, Mass. with offices across North America, Europe and Asia.  
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