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WHAT’S NEW WITH MARKETPLACE?   
May 2023 Release 
 

CCC Marketplace (www.marketplace.coopyright.com) provides a self-service e-commerce site that 

enables users who rely on the exchange and reuse of copyrighted content to conduct business and 

enrich instruction to search, order, and manage copyright permissions, purchase content, and request 

article reprints and ePrints across millions of works from thousands of publishers around the world.  

 

The May 2023 release includes: 

• A new redesigned Home page.  

• An updated market page with a new Medical Communications (MedComms) workflow option.  

• A user-friendly printable license for Medical Communications orders. 

• Renamed Volume field to “Volume / Edition” to cover all content types and allow buyers to 

specify volume or edition in the workflow.  

 

Redesigned Home Page 

New Home Page 
We are releasing a new look for CCC’s Marketplace Home page in May. In addition to searching for 

content and licenses, and ordering reprints, we are now displaying additional information about 

Marketplace, including how Marketplace works and useful statistics.   

 

http://www.marketplace.coopyright.com/


 

 

 



 

 

Updated Navigation  
As part of the new Home page, we’ve also updated the top navigation. We updated the order of items 

and reduced the amount of text in the navigation. Note, all the options remain the same. 

Old Navigation: 

 

 

New Navigation: 

 

 

Logged-in view: 

 

 

 

 

 

 

 

 

 



 

 

Updated Market Page with a New Medical Communications 
(MedComms) Option 
We have updated the market page in the workflow to include a Medical Communications option, 

making it easier for Medical Communications customers to create a Medical Communications project, 

manage their special request and priced licenses, and purchase licenses.  

 

 

Printable License for Medical Communications Orders  
Medical Communications customers will now be able to access and print a user-friendly license from 

within manage account. After, they make a purchase, they can navigate to their orders within manage 

account, view details, and access a license for each individual purchase.  

 

Renamed Volume Field to Volume / Edition  
We renamed the volume field in the Requested Content Details section for relevant types of use to 

Volume / Edition so customers can enter the most appropriate answer depending on their selected 

content. 



 

 

 

Questions? 
 

Please contact Aaron Reid at areid@copyright.com or your CCC Account Manager. 

 

 

 

CCC builds unique solutions that connect content and rights in contextually 
relevant ways through software and professional services. CCC helps people 
navigate vast amounts of data to discover actionable insights, enabling them to 
innovate and make informed decisions. CCC, with its subsidiary RightsDirect, 
collaborates with customers to advance how data and information is integrated, 
accessed, and shared while setting the standard for effective copyright solutions 
that accelerate knowledge and power innovation. CCC is headquartered in 

To learn more about CCC, visit www.copyright.com. 
Copyright Clearance Center | +1.978.750.8400 | 
info@copyright.com | www.copyright.com 

© 2022 Copyright Clearance Center, Inc.  All rights 
reserved. 

A pioneer in voluntary collective licensing, CCC (Copyright Clearance 
Center) helps organizations integrate, access, and share information 
through licensing, content, software, and professional services. With 
expertise in copyright and information management, CCC and its 
subsidiary RightsDirect collaborate with stakeholders to design and 
deliver innovative information solutions that power decision-making by 
helping people integrate and navigate data sources and content assets. 
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