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WHAT’S NEW WITH MARKETPLACE?   
Marketplace: October 2022 Release 
 
Marketplace (marketplace.copyright.com) is a self-service, ecommerce site that enables people in 
business, higher education, publishing and other markets to quickly search, find, and purchase 
permissions to use and share content to conduct business, enrich instruction, and request article 
reprints and ePrints from thousands of publishers around the world. 
 
With the October 2022 release, we offer: 

• A new feature to make it easier for academic customers to update the number of students across 
multiple projects. 

• Updated communication details for special requests.  
  

Academic Customers Can Easily Update Number of Students 
Updated Academic Projects Tab in Manage Account 
We have added an option to “Change the Number of Students/Copies” in the Academic Course Content 
projects tab. Selecting this option allows customers to easily update the number of students in their open 
projects and save those changes, rather than having to open each project individually. See screenshot 
below. 



 

 

 
Once selected, editable text fields appear for all open projects, and the customer can type in the new 
amount and save their changes. Once saved, all projects are updated ot reflect the new amounts.  

 

 
 



 

 

Updated Communication Details for Special Requests 
 
We no longer display first and last names of the responding publisher within the Special Request 
communication flow in Manage Account. Instead, we will only display “Publisher Representative.” 
 

 
 

Questions? 
 
Please contact Aaron Reid at areid@copyright.com or your CCC Account Manager. 
 

 

 

To learn more about CCC, visit www.copyright.com. 
Copyright Clearance Center | +1.978.750.8400 | 
info@copyright.com | www.copyright.com 
© 2022 Copyright Clearance Center, Inc.  All rights 
reserved. 

A pioneer in voluntary collective licensing, CCC (Copyright Clearance 
Center) helps organizations integrate, access, and share information 
through licensing, content, software, and professional services. With 
expertise in copyright and information management, CCC and its 
subsidiary RightsDirect collaborate with stakeholders to design and 
deliver innovative information solutions that power decision-making by 
helping people integrate and navigate data sources and content assets. 
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