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WHAT’S NEW WITH MARKETPLACE?   
Marketplace: August 2021 Release 
 

Marketplace (marketplace.copyright.com) is a self-service, ecommerce site that enables people in 

business, higher education, publishing and other markets to quickly search, find, and purchase 

permissions to use and share content to conduct business, enrich instruction, and request article 

reprints and ePrints from thousands of publishers around the world.  

 

With the August 2021 release, we are making improvements to our academic and corporate Pay-Per-

Use Services, formerly hosted on Copyright.com. New features and enhancements include: 

• The ability to copy academic projects on Marketplace 

• A new Order Activity Report in Manage Account 

• Added messaging in Manage Account to notify academic customers if orders will be created in 

10 days or less 

• A print-friendly version of Order Details 

• An improved workflow for academic customers when adding items to an academic project by 

taking them back to their most recent search results 

 

New Features and Enhancements 

Copy Academic Projects 
Customers are now able to copy academic projects on Marketplace. A copy link will be available within 

each project that allows customers to rename the new project and identify any project-level details. See 

screenshots on following pages. 
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When a customer copies a project, all priced items will surface within the Project Cart tab, and all items 

that are special requests will get submitted and appear within the Special Requests tab.  

 

Order Activity Report 
Administrative users in Marketplace are now able to customize and download an Order Activity report. 

Numerous customizations will be available as part of this new functionality, allowing for a variety of 

targeted report details. See screenshot below of customization options when generating a new report. 

Once requested, a CSV file will download for the customer.  

 



 

 

 

Order Creation Notification 
Academic Projects such as coursepacks, class handouts, and e-reserve & LMS postings with purchased 

items will become orders based on the start of term date. Customers will now get notified within 

Manage Account if they have any projects that will become orders in 10 days or less, prompting them to 

make any necessary changes before the order is created. See example messaging below. It is important 

to note that student counts cannot be changed by the customer or CCC Customer Service once an 

order has been invoiced.  

 

 

Print Order Details 
Academic customers now have an option to access a print-friendly version of an order so that they can 

print or save a single document that includes all project details, items, and terms and conditions. See 

screenshot below. 



 

 

 

 

 



 

 

Add-Items Workflow 
Before, adding an item to an existing project takes the customer to the landing page of Marketplace. 

Now, “Add Item” will return the customer to their most recent search results so that it is obvious they 

are working within the same workflow.  
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WHAT’S NEW WITH PUBLISHER PORTAL?   

Publisher Portal: August 2021 Release 

Display Base Per Page and Per Copy Fees  
Publishers are now able to view per page and per copy fees when responding to a special request so that 

they can see their base pricing.  

 

 

 

 



 

 

Questions? 
 

Please contact Aaron Reid at areid@copyright.com or your CCC Account Manager. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CCC builds unique solutions that connect content and rights in contextually 
relevant ways through software and professional services. CCC helps people 
navigate vast amounts of data to discover actionable insights, enabling them 
to innovate and make informed decisions. CCC, with its subsidiary 
RightsDirect, collaborates with customers to advance how data and 
information is integrated, accessed, and shared while setting the standard for 
effective copyright solutions that accelerate knowledge and power 
innovation. CCC is headquartered in Danvers, Mass. with offices across North 
America, Europe and Asia.  

To learn more about CCC, visit www.copyright.com. 
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