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Supporting RightsLink Permissions Special Requests 

PubPortal allows you access to the same/similar features you value in the 

RightsLink Workflow and has added features to help differentiate RightsLink   Spe-

cial Requests from those of other CCC services. 

Special Request Details Page: 

To ensure consistency with the information in RightsLink Workflow, there have 

been additions to the ‘Job Ticket Details’ page in PubPortal.  

• Customer Information Section 

 Features; Requestor’s Name, Organization, Address, Fax, Phone 

Number and Email (if provided).  

—————————————————————————————————— 

Log on by visiting: pubportal.copyright.com  
—————————————————————————————————— 

RightsLink Job Ticket ID 

• To quickly identify RightsLink Special Requests in the Publisher Portal,         

the RightsLink Job Ticket ID has been added.  

• This ID will always begin with 5, so to be easily identified.  

Automatic Priority Flagging of Top Customers  

• One component of our ‘Priority Flag’ feature (see below) that is unique to 

RightsLink Permissions customers is the automatic flagging of special re-

quests submitted by your top buyers. With the June release, we will auto-

matically flag in PubPortal special requests you receive from your top 10 buy-

ers. These are the 10 organizations that have contributed the most to your 

RightsLink revenue over the previous 18 months.  

• Flags can be set and  unset by clicking the flag icon in the search results or on 

the details page. This flag will enable you to quickly identify and prioritize 

special requests from your high value/high volume buyers. 

Questions: 

• Contact Customer Service 

• RIGHTSHOLDERS@COPYRIGHT.COM 

• 978-646-2800 

• Live Chat option within the application  

Publisher Portal Quick Reference Guide:   

RightsLink Permissions Special Requests Workflow 

http://pubportal.copyright.com

