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WHAT’S NEW WITH MARKETPLACE?   

Marketplace: October 2020 Release 
 

We are pleased to announce the Marketplace release, which released on 10 October 2020. 

 

Marketplace is designed to enable buyers to purchase rights and content in a single destination and 

deliver best-in-class services to strategic accounts, repeat buyers and drive-by buyers. As part of this 

strategy, we are preparing to offer all academic transactional services on Marketplace. This initiative is 

underway and is scheduled for release in 2021. In addition to these efforts, we have introduced 

enhancements to Marketplace in this release, including: 

 

• Improvements to Projects and Workflow: In order to continue to improve the experience for 

buyers, we have enhanced the project functionality so that a project a user is working on will 

remain selected within their working session. This prevents them from selecting the same project 

for each request. Maintaining a project a buyer is working on saves time and prevents them from 

having to redo any requests in the event they forget to select a project. 

 

• Create Project: The 'Create Project' option is now displayed as a separate link outside of the 

dropdown menu. The option to create a new project presents buyers with a text field 

which  overrides the dropdown menu, eliminating potential confusion buyers may experience 

when a text field and project dropdown appear simultaneously.  
 

 
 



 

 
 

Project Selection Clear: Buyers are now able to clear a selected project if they decide a project is no 

longer required. When a project is selected, the buyer is presented with a ‘Clear’ option.    

 

 
 

 

Type of Use Selection: To better inform buyers of the types of use available for any given item, we 

have introduced a tooltip notifying buyers that only available types of use are displayed.  

 

 
 

 



 

 

Recap of June 2020 Release 
 

The June release of Marketplace included the following improvements:  

 

• Three New Types of Use: Buyers can purchase rights to report interlibrary loan (ILL) 

borrowing, distribute via commercial document delivery, and photocopy for library reserves.  

• Editing of Special Requests: Buyers can edit special requests within Manage Account. 

• Fixed-Price Promotional Codes: Customers can apply fixed-price promotional codes to items 

in their carts. 

 

 
Questions? Please contact Aaron Reid at areid@copyright.com or your Account Manager. 
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