
 

Marketplace Update 

Release Notes: June 2020 



 

CONTENTS 

WHAT’S NEW WITH MARKETPLACE? .......................................................................................................... 3 

Marketplace: June 2020 Release ................................................................................................................................................. 3 

Recap of March 2020 Release ..................................................................................................................................................... 7 

WHAT’S NEW WITH PUBLISHER PORTAL? .................................................................................................. 8 

PubPortal: June 2020 Release ...................................................................................................................................................... 8 

Recap of March 2020 Release ................................................................................................................................................... 12 

 

 

 

  



 

WHAT’S NEW WITH MARKETPLACE?   
 

We are pleased to announce the Marketplace release, which released on 16 June 2020. 

 

Marketplace is an ecommerce site that serves as the online hub for the purchase of rights from a select 

group of CCC’s Pay-Per-Use licensing services, including rights for republication, for reporting ILL 

borrowing, commercial document delivery, and photocopying for library reserves. Marketplace provides 

an advanced workflow and simple buying experience allowing customers to easily search, find and 

obtain permissions to use publications from thousands of publishers around the world and to request 

article reprints from Copyright Clearance Center (CCC).  

 

Marketplace: June 2020 Release 
 

Marketplace is designed to enable buyers to purchase the largest combination of rights and content in a 

single destination and deliver best-in-class services to strategic accounts, repeat buyers and drive-by 

buyers. As part of this strategy, the June release of Marketplace will offer three new types of use. 

 

• Report Interlibrary Loan (ILL) borrowing 

• Commercial document delivery 

• Photocopying for library reserves 
 

 
 

 

 

 



 

Editing of Special Requests: Buyers can edit special requests within Manage Account. They can make 

changes to a request if prompted by a publisher, rather than having to cancel the original request and 

submit a new one. The editing special requests process is as follows:  

 
• From within Manage Account, a buyer can select “edit” and navigate to the request details page 

where they can make updates to their original request, including new work and original content 

questions.  

• Updates will then be submitted to the publisher for review.  

• If changes to the request result in a priced response, customers can add the item to their cart and 

check out. The original request is then closed and marked as “converted to a priced item.” 
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Continued 

Editing of Special Requests (cont’d.) 



 

Fixed-Price Promotional Codes: Buyers will be able to apply fixed-price promotional codes to items in 

their carts. These are in addition to the fixed fee and percentage discount codes that are already 

supported. A fixed-price code will replace the original price of an item with a consistent price set by the 

publisher.  
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Recap of March 2020 Release  
 

The March release of CCC Marketplace included the following improvements:  

 

• Support for Promotional Codes: Buyers can apply promotional codes, supplied by publishers, 

to items in their carts. Publishers generate promo codes in PubPortal.  

• Improvements to Request Details: More intuitive field formatting and new messaging for 

buyers when a percent limit is reached.  

• Improvements to Manage Account: Improved presentation of terms, updated notification 

messaging, and a status change for special requests when additional comments are added. 

  



 

WHAT’S NEW WITH PUBLISHER PORTAL?   
 

We are pleased to announce the Publisher Portal release, which released on 17 June 2020. 

PubPortal: June 2020 Release 
 

Updates to PubPortal Navigation: PubPortal will become CCC’s single destination for publishers to 

manage their business through CCC. While we work on this transition, we want to make it easy for you 

to navigate between your CCC portals and easy to access user guides, release notes and account settings. 

You will see similar improvements to the navigation bars in RightsCentral and RightsLink Pub Admin.  

 

 
 

      
 

Fixed-Price Promotional Codes: As part of the June release, publishers will be able to generate a new 

type of code, called a fixed-price promotional code. Create this type of code when you need to give a 

buyer a fixed price rather than a percent or flat discount off your list price. A fixed-price code will result 

in the same price for all applicable licenses, rather than a percentage or flat fee discount; a fixed-price 

promo code replaces what the buyer sees as the final price for each license.    
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Better Tools for Managing Communications within Special Requests: The Special Requests tab will 

offer improved communication functionality, enabling publishers to add comments while viewing 

request details. The “Contact Customer” link will open a text box within the communication tab rather 

than in a pop-up window.  

 

 
 

 
 

 

 



 

Display Changes to Special Requests: Buyers will be able to edit submitted special requests.  

 

Publishers will be able to see the edits buyers make within the History tab of the request.  

 

 
 

 

Reopen Special Requests: Publishers will be able to reopen special requests that were previously 

denied or closed. Once reopened, the status will change to pending and the publisher can respond to the 

request.  

 

 
 

 

 

 



 

Assign Special Requests to yourself from Search Results Page: Publishers will be able to assign 

requests to themselves from the search results page, enabling bulk assignment of requests. Within the 

search results, each request will have an “Assign to me” option for an individual publisher representative 

to take ownership of a request without having to open each one.  

 

 
 

 

Tooltips: Publishers will now have access to new tooltips within PubPortal. Additional tooltips will 

support the advanced search in Special Requests, generating reports, and creating and managing 

promotions.  
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Recap of March 2020 Release 
The March release of PubPortal included the following improvements:  

 
Creation and Management of Promotional Codes: Publishers can generate and manage promotional 

codes from the Promotions tab of Pub Portal. 

 

 

Questions? Please contact Aaron Reid at areid@copyright.com or your Account Manager. 
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