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WHAT’S NEW WITH RIGHTSLINK FOR PERMISSIONS? 
We are pleased to present a preview of the RightsLink For Permissions release, which released on 28 March 

2020. 

 

March 2020 Release Notes 

 

Capture and surface buyer reason for declining special request offer. 
 
At the RightsLink Roundtable meeting in October 2019, publishers expressed a need for more insight into 

buyer behavior – what are buyers seeking, where are the bottlenecks, and how can we improve their 

experience? As part of this effort, the RightsLink For Permissions team has taken steps to capture and 

surface the reason a buyer has declined a special request offer from the publisher.  

 

These steps are as follows: 
 

1. Now, when buyers receive their offers, it’s possible for them to look at the fee and simply delete the 

email if they decide the fee is too high. If they do this, we lose the ability to record their “decline 

reason.” Instead, we are changing the delivery of an offer and requiring the buyer to click on a link 

within the email leading buyers directly to RightsLink For Permissions ‘My Account’ where they can 

view the price and take further action. The workflow encourages buyers to take action within the 

application so that we can capture this important data. The capture and surface of the buyer’s 

decline reason provides publishers with insight to improve the buyer experience and re-engage the 

buyer with a counteroffer.  
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2. To support user adoption of the decline-reason tracking feature, we simplified the user experience 
by including drop-down options. This requires buyers to indicate WHY they are declining a publisher 
offer. The dropdown will include the following decline reasons: 

a. Fee is too high 

b. Duplicate request 

c. Request processing time was too long 

d. No longer planning to reuse this material 

e. Received permission directly from publisher 

f. Requested by mistake 

g. Other 

 

 

We have surfaced this data point for publishers to analyze in several places within RightsLink For 
Permissions PubAdmin: 

• We adapted the current job ticket queue, “Permissions Orders – denied/cancelled/expired/declined” 

to include “offer declined” in the Status column of report.  

 

 

 

https://www.copyright.com/manageAccount.action
https://www.copyright.com/manageAccount.action
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• Job ticket search results will include an additional column for “Declined Reason” if there are declined 

job tickets in the search results. 

 

• The Excel reports that publishers download from the job ticket queue or the job ticket status tables 

now feature a column for “offer approved” and another for “offer declined.”  

 

 

• We’ve also added a “Decline Reason” column to the job ticket history page. 

 
 

QUESTIONS?  
Contact Eric Hall at ehall@copyright.com or your Account Manager. 

mailto:ehall@copyright.com

