»
\’cc Publisher Portal Quick Reference Guide:

Copyright Clearance Center Academic Special Request Workflow

Supporting Academic Special Requests

Publishers participating in our Pay-per-use Academic services can view, manage, e When selecting the ‘Flat Fee’ option, enter the amount in the field provided.
and respond to special requests in Publisher Portal. o There are also optional fields to provide special terms, comments and/
__________________________________ or a Rightsholder reference number.
Log on bY visiting: pubportal.copvrlght.com e  Once all desired fields are completed, click [F.570570
Academic Pricing Workflow: Setting Price, Terms & Conditions
' ' ] ] Approve Request
e When responding to academic special requests you can choose to price Per page/
Per Copy or Flat fee. Price by @ () Per Page / Per Copy Fee
e Select the ‘Per Page/Per Copy Fee’ option and enter the per page pricing, per copy
pricing, or both Flat Fee: Please enter a price usD
0 The total calculated fee will be displayed in the ‘Price’ field. . o B
Special Terms: (optional) Please enter the special terms for the buyer. Special
o There are also optional fields to provide special terms, comments and/or el be sppenaEaoyeLrteme ane
a nght5h0|der reference number' Comment: (optional) Please enter a comment for the buyer. Commenis
e Once all relevant details have been provided, click [LET0 e adsEg o e Communisien 2t
BAﬂachﬂle No file attached
ApprOVe Request (pdf, jpg, gif, tiff, png)
Rightsholder Reference Number:
Price by @ (optional)
O Flat Fee
Baybagsless Please enter a price. usD Approve
Required format: 1.25
AND/OR
BeriCopyjEes: Please enter a price. usD
Required format: 1.25 .
Questions:
Price: 0.00 USD
Special Terms: (optional) Please enter the special terms for the buyer. Special o ContaCt CUStomer SerVICe
terms will be appended to your terms and
it
e RIGHTSHOLDERS@COPYRIGHT.COM @ ?
Comment: (oplionz Please enter a comment for the buyer. Comments Useful Linksw | Help
are added to the Communication tab. P 978_646_2800
Live Chat
2] . . L L
e e e e Live Chat option within the application Contact Us
Rightsholder Reference Number:
(optional)
Approve
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