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e Please note that in the future special
CCC’s next generation ecommerce site for the workflow.copyright.com requests will be centralized in the Publisher
purchase of republication permissions launched in Portal.
October 2019. One of the primary benefits to RE= mgnscentar TS - S S
publishers is an easy-to-use workflow to process 6 e e G Sms M o Romces .
special requests received from customers using * To process Marketplace special requests,
Marketplace. This quick reference guide is Payments & Tites Overview click the Marketplace link to be redirected to
intended to provide an explanation of the the Publisher Portal.
multiple access points available and how a PERMISSION REQUESTS
publisher enrolled in our republication service - e
o1 1a equ a ar
can utilize the new workflow to process these P P Crm———
requests efficiently. For pay-per-use services, review results of your
time spent managing special requests.
e . Open Requests
Log on by visiting: oaportal.copyright.com New
Pay-Per-Use - Pnnt Use (Academic) (11)
. Pay-Per-Use - Digital Use (Academic) (3
1. Access special requests through the Sy - Oigeal U BN, ) (3)
RightsCentral dashboard Pay-Per-Use - Digital Use (1) ‘
e The number of pending special requests will Rightsligk - Dfﬂrj'“*f-ior; and Reprints (10938)
e  From your RightsCentral dashboard, under be displayed next to the “Marketplace” link
RO . . in parenthesis Customer Responded
Perm1551on Requgsts, there is an aggregatlon . RightsLink - Permissions and Reprints (2)
point of the Spe,C]al reque;ts submitted , PERMISSION REQUESTS *As of Oct 2019, Marketplace includes republication
through RightsLink, Copyright.com and CCC’s T g requests
. o pecia equesl as oard »
newest application, Marketplace. ) " Closed Requests »
i i For pay-per-use services, review results of your
hd tPr(IzceSS':Ing thetArA]arIP(elt)T'lal.::e SP[)e(;Iall rtequeStS time spent managing spec al requests.
akes place in the Publisher Portal a . .
oa ortpal copyright.com Open Requests e The Marketplace link leads to the permissions
porta .Copyrign’.com. New tab in the Publisher Portal.
o Proce_551'ng special requests .for Pay-Per_-Use Buss i it L Chaibuh i)
permissions placed on copyright.com will Pay-Per-Use - Digita nf.(’g(»'-n]den‘ o) 3)
. Pay-Per-Use - Print Use P o H iteon, ?
continue to be processed from the “Grant PoPar-Use - Digital Uee (1) fe=r|| Fublsherfortal - o o
Cpp ” 3 RightsLink - De ssions and Reprints (10938) SEARCIH CRGANZATION | v [ S e
Permissions” tab of the RightsCentral ey m . NN i .
dashboard. D e A e e Tt R B ok o i
Customer Responded suppoct all GGG tansactional services. Historcal will contnue ughtst inke® PubAdemin
2 g)pyrigh! RightsLink - Permissions and Reprints (2)
carance i ™
Center nghtsCentraI *As of Oct 2019, Marketplace includes republication
requests
@ Permissions & Titles v Reports v Closed Requests »
2. Access the Publisher Portal directly
e RightsLink special requests, accessed through e If you do not see a link labelled You may also access the Publisher Portal

“Marketplace” it indicates there are no
requests to respond to at this time.

the link provided in the dashboard, are
processed in the RightsLink workflow

directly at oaportal.copyright.com
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3. Access the Publisher Portal through a link Get Help
in the Notification email Questions? Contact Customer Service
e Each time a customer submits a special e RIGHTSHOLDERS@COPYRIGHT.COM
request, a notification is generated and sent e 855-239-3415 (Toll free in US only)
to you. e 978-646-2800
o In the notification there is a link that ° Live Chat Option within the app[ication
redirects you to the Special Request Details
page for that specific item to manage the r.
pricing and approval and/or denial of these Live Chat
requests. s
e Please note: If you have turned off
notifications, this will not be an access
option for you and you will need to access
the Publisher Portal through the
RightsCentral dashboard or directly as
described here.
Copyright
“0 Clearance
Center
A customer has submitted a new special request for your review.
Please see Request ID: 600 within the PubPortal system to review.
Request Summary:
Requester Name: ]
Organization: _
Submit date: 25-Oct-2019
Publication: .
Title: Target o . = using two-
dimensional shase liquid
chromatogra,
Type of Use: Republish in a journalimagazine
Please do not reply to this message.
To speak with a Customer Service Representative, call +1-978-646-2800 (Mon-
Fri, 8:00AM-5:00PM ET), or email your questions and comments to
rightsholders@copyright com
Sincerely,
Copyright Clearance Center
Tel: +1-678-646-2000 g;)pyright
Pubisher poa g Searnee
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