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IN PERSON
Getting to know the executives who make business tick

Tracey L. Armstrong, president and CEO of 
Copyright Clearance Center in Danvers.
W. MARC BERNSAU

BY JAY FITZGERALD 
Special to the Journal

T here are two things you have to understand about 
Tracey Armstrong.

First, she’s spent nearly her entire career at 
Copyright Clearance Center, slowly rising through 

the ranks to become CEO in 2007, subsequently overseeing 
an aggressive expansion of the Danvers nonprofit that helps 
people and institutions with many of their copyright needs.

Last week, Armstrong’s leadership was on full display with 
the announcement that Copyright Clearance had purchased 
Ixxus, an enterprise content management firm in Britain, for 
an undisclosed sum. The takeover will bring CCC’s combined 
employment to 500 employees, up from just under 400 
workers prior to the Ixxus deal.

The second thing you need to understand is that Armstrong 
is a fanatical New England Patriots fan, so don’t bother trying 
to out-argue her on the finer points of the Pats’ preliminary 
defensive and offensive units heading into this summer’s 
training camp. 

“I learned if I wanted to hang out with my father, I had to 
learn football,” says Armstrong, whose family has long owned 
season tickets to the Pats. “So I learned.”

As tempting as it is to talk to her about head coach Bill 
Belichick’s recent NFL draft picks, business takes priority. To 
Armstrong, who today still lives in her native hometown of 
Beverly, her career couldn’t have played out better; as a youth, 
she dreamed of one day being an author and hanging out 
with writers.

It didn’t exactly turn out that way, though she’s come 
close. Soon after graduating from college with a degree in 
communications, she landed what she thought would be a 
temporary entry-level position as an administrative assistant 
at Copyright Clearance Center. Founded in 1978 to do roughly 
what its name suggests — track copyrighted materials and 
navigate the sometimes tricky world of publishing and 
copyright law — the company, she said, proved simply too 
interesting to leave.

“It was such an exciting time,” said Armstrong, noting her 

early years at the center coincided 
with key copyright legal rulings 
and the commercial rollout of 
the Internet. “There was so much 
happening.”

Over the years, Armstrong steadily 
moved up the ladder, eventually 
cracking into top management 
positions before becoming CCC’s first 
female CEO nine years ago.

“It’s been quite a ride,” said 
Armstrong, who praises former 
center CEO Joe Alen for mentoring 
and believing in her. “He spent a lot 
of time working with me.”

Since becoming CEO, Armstrong 
has overseen a major expansion 
of Copyright Clearance, growing it 
from $172 million in revenue to $305 
million last year, before last week’s 

Ixxus purchase. The number of employees nearly doubled 
over the same time, from 211 in 2007 to 388 last year, again 
before the Ixxus takeover announcement last week.

Armstrong likes to emphasize a few things about Copyright 
Clearance. First, it’s not a copyright compliance company, 
running around hounding people for alleged copyright 
infringements. Second, the company has evolved into a major 
tech player, employing a small army of software and research 
experts versed in data mining and monitoring copyrighted 
materials around the world.

“We’re a tech company that most people don’t know is a 
tech company,” she says.

As for her beloved New England Patriots, Armstrong, 
the mother of three children (ages 12, 17 and 20), has 
an impressive collection of all-things Pats, from player 
autographs to framed photos of her gridiron heroes. She still 
enjoys going to games in Foxborough, but these days prefers 
watching and analyzing games from the comfort of her home.

“I’m addicted to the game,” she says. “It’s an absolute 
passion for me.”
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