
USER’S GUIDE

INFORMATION USAGE 
SURVEY OVERVIEW
For Survey Coordinators

As part of your license agreement with Copyright Clearance Center (CCC) 
or its subsidiary RightsDirect, your company is required to participate in an 
Information Usage Survey periodically. The survey helps ensure that authors, 
publishers, and other copyright holders are compensated fairly for the use 
of their content.
 

CONDUCTING THE SURVEY IS EASY
Step 1 – Pick a date
Contact your CCC/RightsDirect Client Engagement Manager to determine a kick-off date. After you 
registered your start date, participants report their content usage for 10 business days.



HOW DOES THE SURVEY WORK?
Report as You Search
1.  Go to rightfind.copyright.com. You may be prompted to login or create an account. 

Best practice is to create an account (login) from the homepage of RightFind to 
ensure you receive daily email reminders to help encourage participation during 
the survey period. From the RightFind homepage, a pop-up appears explaining the 
survey process.  

2. Use the search box to find the title of the content you’re sharing. In normal mode, 
the lower portion of each search result will have a preview grid that displays 
permissions. In survey mode, that language is replaced with this link; “How can I 
share this copyrighted content?” 

 Your screen may look like this: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your organization is participating in Copyright Clearance Center’s information usage 
survey. During the survey period, you’ll still be able to find content and check on 
copyright permissions. You’ll just be prompted to also enter usage information about 
how you’re sharing this content.

The information you provide will be used in aggregate. Neither you nor your 
organization will be identified specifically. We appreciate your cooperation! And, even 
if you’re not sharing content today, be sure to log that information as well. (Use the 
“Log it” link next to the RightFind logo.)

Thank you for participating!



 Or your screen may look like this: 

3. Click the link and the survey appears 
on your screen. Fill out the survey as 
accurately as possible and click Submit. 

 After you have submitted the brief 
survey, you will see information about 
license coverage for that title. 



MORE SURVEY TIPS
Report Title Not Found
1. If you don’t find the publication you are looking for, you’ll see the message above 

the search results: “Didn’t find what you were looking for? Log your usage anyway.” 
Click on that link.  

 

2. Answer the survey questions to report 
a failed attempt to search. This helps 
CCC and RightsDirect extend the 
breadth of our coverage, or fix isolated 
errors in the software.



Report No Search Results
1.   If your search terms return zero results, a message appears: “If you are sharing 

content from a publication that is not found, we still need you to log usage data. 
Log usage now.” Click that link. 

2. A survey appears. Complete it to help 
CCC and RightsDirect extend the 
breadth of our repertory, or fix isolated 
errors in the software.

Report No Activity
1. At the top of the page, click on “Log it” Under the words “SURVEY MODE.”



2. Click CONFIRM to report that you have not 
shared any content during the workday.

 
 

 
WHAT TYPE OF INFORMATION 
WILL PARTICIPANTS REPORT?
The survey captures how participants share published materials and which publications 
they share. Please note, the survey only captures the sharing of third-party published 
information, not proprietary company materials like internal memos.
 

HOW IS THE SURVEY DATA USED?
Data reported in the survey has no impact on the fee your company pays CCC or 
RightsDirect for your license. Participants’ personal information is used only to validate 
their participation in the survey. Individual responses are anonymized and combined 
with data from other companies in the same industry to create aggregated information 
that feeds CCC and RightsDirect’s distribution algorithm. 
 

WILL CCC REMIND SURVEY PARTICIPANTS 
ABOUT THE SURVEY?
CCC will send a daily email reminder for 10 days to all survey participants who have a 
login to RightFind Advisor. The email reminder From address is no_reply@copyright.com. 
To ensure survey participants receive the email reminder, please ask your IT team to 
whitelist this email address.
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LEARN MORE               
For more information about the 
Information Usage Survey, please 
contact your account manager.

For U.S. inquiries:

+1.978.750.8400 (option 3)

accountmanagement@
copyright.com

For inquiries outside the U.S.:

+31-20-312-0437

info@rightsdirect.com

Copyright Clearance Center (CCC) 
builds unique solutions that connect 
content and rights in contextually 
relevant ways through software and 
professional services. CCC helps 
people navigate vast amounts of 
data to discover actionable insights, 
enabling them to innovate and make 
informed decisions. CCC, with its 
subsidiaries RightsDirect and Ixxus, 
collaborates with customers to 
advance how data and information 
is integrated, accessed, and shared 
while setting the standard for 
effective copyright solutions that 
accelerate knowledge and power 
innovation. CCC is headquartered in 
Danvers, Mass., with offices across 
North America, Europe and Asia. 
To learn more about CCC, visit 
www.copyright.com.

RightsDirect provides content 
workflow, document delivery and 
rights licensing solutions that allow 
companies around the world to 
use, share and store content while 
simplifying copyright compliance.  
Working with partners around the 
world, RightsDirect offers sophisticated 
solutions tailored to the needs of 
national and global organizations.  
RightsDirect is a wholly-owned 
subsidiary of Copyright Clearance 
Center based in Amsterdam with 
presence in Tokyo and Munich.
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